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In your time of bereavement

rph.health.wa.gov.au ) bhs.health.wa.gov.au



Cover artwork: ‘Slight Down Pour’ by Western Australian
artist Geoffery Allen from the RPH collection.
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The first steps

»

»

»

»

Inform family and friends

Arrange the funeral and seek financial
assistance if required
(see pg 6)

Locate the Will and inform Executors
(see pg 11)

Seek bereavement support from family,
friends, GP or other service
(see pg 17)



Royal Perth Bentley Group
Bereavement booklet

The staff of Royal Perth Bentley Group extend their
sincere sympathy to you at this sad time.

When someone close to you dies, it may be hard to know
where to turn for help, advice, or financial assistance.

This booklet provides information and practical
suggestions to assist you and your family in your time
of grief.

Royal Perth Hospital

Main switchboard.................c..coooiviin, 0224 2244
Pastoral Care.............cccccoeii i, 9224 2482
Social WorkK..........ccooooiiiiii 9224 2711
Trust Orderly — patient’s belongings................... 9224 3483
Patient Appliance Centre ...............ccooceieeenni, 0224 2273
Consumer Engagement Unit............................ 9224 1637

Bentley Health Service

Main switchboard...............ccccoiiiiiiiin, 9416 3666
Pastoral Care...........cccooeiiiiiiiii 9416 3402
Social WorK........cooovveiii e, 9416 3770
Occupational Therapy Department ................. 9416 3220

Royal Perth Bentley Group Bereavement Service
Main switchboard.........cccccciiimiiimiiieeiieene, (08) 9224 2360
RPBG.Bereavement@health.wa.gov.au
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Understanding your grief

Few events in life are as painful as the death of someone
close to you. Grief is a natural response to the loss of a
loved one, and so is the healing process that follows.

When you lose someone important to you, it’s like a ‘hole’

- an empty space is created in your life. This ‘hole’ might

be very large and will get in the way of everything you do,
especially if the person who died was part of everything. It
can be very hard to know what to do, and how to go on.
Having support from family and friends will help at this stage.
Eventually, you will learn to find a different way of doing
things - getting around that ‘hole’ means that life goes on.

A grieving person may experience a wide range of feelings.
These may include sadness, anger, guilt, confusion,
disbelief, anxiety, fear or loneliness. Sometimes it is possible
to feel a sense of relief or acceptance. You may also
experience some physical symptoms, like difficulty sleeping,
loss of appetite, or constant tiredness. If these problems
persist please see your General Practitioner GP.

Grief is a very individual process and it is not helpful to
compare yourself to others. There might be a range of
cultural, ethnic or religious ways to grieve. Be patient with
yourself and allow yourself to grieve in whatever way is
comfortable to you. There is no specific time limit to grief and
everyone is different. You don’t actually ‘get over’ the death of
someone dear to you, but you find a way to go on living.
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Complicated grief

Although grieving is a normal and necessary process,
complicated grief is where emotions are severe and long
lasting and may require professional advice. This is more

likely to occur to those who have lost their spouse, a young
child, or lost someone unexpectedly. If you are concerned
that a friend or family member might need some help, please

encourage them to see their GP.

Tips to help manage your loss

)

Talk about your thoughts and feelings with someone who
understands and has time to listen.

This is often helpful as part of dealing with grief.

Expect to feel a multitude of emotions, which may feel
confusing at times (e.g. angry and sad at the same time).

Seek a support system (friends, relatives,
support organisations).

Take time with your loved ones personal belongings. Sort
through them when you feel ready and have support
if needed.

Be compassionate with yourself during special occasions
(birthdates, anniversaries, etc.).

Treasure your memories. You may wish to make a
form of memorial to assist with this (photos, book of
memories, etc.).



Viewing the deceased

After death, an opportunity is available for family and friends
to spend time with their deceased family member/friend.
Although there are no formal viewing facilities at Bentley
Health Service, you are welcome to spend time with your
loved one in their hospital room immediately after their death.
For patients of Royal Perth Hospital, this can be while they
are still in their hospital room, or it can be done later in the
mortuary viewing suite.

Please let staff know which you would prefer.

If you want to spend time with your family member/friend
later in the viewing suite, this can be requested direct to the
Mortuary Coordinator or you can request the area nursing or
shift coordinator staff at Royal Perth Hospital to arrange this
for you.

The viewing suite is located at the Mortuary (accessed via
the purple lifts on Level 2). The Mortuary Coordinator is
available from 8am to 4pm. After-hours viewings are done
rarely in emergency situations and are left to the discretion
of the After Hours Nurse Manager.

You may go alone, with family/friends, or with support from
hospital staff. You may view, talk to, and touch your loved
one, as you prefer.

Further viewings can also be arranged while at the hospital,

and later at the funeral director’s premises or other premises.

Royal Perth Hospital Mortuary Coordinator
Phone.:............. 9224 2459




10

Funerals and wills

When a family member dies, there are matters that
must be attended to, most of which you may never
have encountered before. Many decisions have to be
made at a time of considerable personal stress. Family
and friends can help you deal with these, and they may
well be glad to find practical ways to assist.

Funeral arrangements

Making arrangements for a funeral may initially seem to be
difficult or a burden. However, it often gives a person who is
bereaved something to focus on and it can be an important
and special way to say goodbye.

If staff are not already aware of your specific religious practices,

please inform the nursing staff promptly and these requirements
will be met where possible. A chaplain or hospital social worker

can be available to help you at this time if needed.

The funeral arrangements begin with contacting a funeral
director of your choice. The Yellow Pages has a large
selection, or you may be able to find one through an internet
search, or you may have heard of one through contacts. Do
take time to check with a few funeral directors, as there can
be a wide variation in cost. Most require three or four days’
notice prior to the funeral. This allows you time to make
decisions following the death of your family member or friend.

The chosen funeral director will collect your relative’s/friend’s
body from the hospital mortuary, prepare them for burial

or cremation (according to your requests), assist you in
planning the funeral, provide opportunity for viewing at the
funeral home and/or other premises, provide transport to
the service and to the gravesite/crematorium. They can also
provide emaotional support.



Country transport

The process of transportation for a country funeral usually
involves contacting a funeral director in Perth for the initial
preparations and provision of a coffin, and they can then
liaise with the chosen country funeral director for transport
to the country. The country funeral director will then provide
the service.

Interstate transport

For interstate burial, the family needs to nominate a funeral
director in the relevant state regarding the funeral. The family
also needs to contact a funeral director in the local Perth
area to prepare the deceased for transport, which includes
a requirement for embalming. The funeral director also
arranges the registration of the death prior to transportation.
Transport costs and the cost of embalming are additional

to the usual funeral and burial costs, and could add a
significant cost.

Overseas transport

For overseas burial, the deceased will be required to be
embalmed prior to leaving Australia. Permission also needs
to be given by the relevant embassy of the country where
the deceased is being transported.

A funeral director in Australia will prepare the deceased and
arrange the transfer with a funeral director, from the country
where the deceased is being transported, as nominated by
the family overseas. A Death Certificate is arranged both in
Australia and in the country of burial/cremation. There is a
significant cost due to preparation and transport expenses,
in addition to the usual funeral costs.

11



— ]

e ———

~oE =

12

Funeral costs

Funerals can be expensive and costs can vary considerably.
It is important to know what you are getting and how

much it will cost. The funeral director should provide a
written quotation. You may be able to pay the amount off in
instalments, but this must be pre-arranged and is usually a
more expensive option.

Prior to arranging payment of the funeral costs, check with
the manager of the bank where the deceased had bank
accounts. Although funds are frozen, if there are enough
funds available in their account the bank will usually release
funds to the funeral director for the purpose of funeral costs
prior to probate. This is usually arranged after written quotes
are provided from the funeral directors to the bank.

You may be able to access advice and assistance with
funeral costs and it is worthwhile exploring these options.
Assistance with funeral costs may be provided by the
persons’ private health insurance or car insurance (in the
event of a driver fatality). This may be called a death benefit,
funeral payment, or payment to the person’s estate. If you
know details of the person’s insurance company call and ask
if any payments are available.

If the fatality occurs due to a road crash trauma, then the
Insurance Commission of WA may be able to assist with
funeral and memorials costs or reimburse for costs.

Insurance Commission of WA

Phone.:............. 9264 3333

The Department of Veterans Affairs may be able to assist
towards funeral costs for Veterans and dependents.



Department of Veterans Affairs

Phone.:............. 133 254

Country: .......... 1800 555 254

The person may have pre-paid or pre-planned their funeral.
The person may name this arrangement in their will, or may
have informed somebody close to them.

Centrelink can provide information on whether you are
eligible for any bereavement payments.

Phone:............. 132300

As a last resort, if there is no funeral fund and no money or
assets in the estate to cover the funeral, and you believe you
may not be able to afford the cost, you can contact:

Department of Communities, Bereavement Assistance
Program
Phone.............. free call 1800 854 925

www.dcp.wa.gov.au/SupportinglndividualsAndFamilies/
Pages/BereavementAssistanceProgram.aspx

Applications to the Bereavement Assistance Program must
be made through your local Department of Communities
metropolitan or country district office.

Note: When the family of a deceased person successfully
applies to the Bereavement Assistance Program, the funeral
of the deceased person will be carried out by a funeral
director that is approved and contracted by the Department
for Communities.

13
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Assessment for financial assistance is income tested. If you
receive a Centrelink pension at the married or defacto rate,
or if you have received a carer’s pension you may be eligible
for a bereavement allowance from Centrelink. This may be
required by Department of Communities as a contribution
towards the total funeral cost. You can contact your local
Department of Communities and request an interview for
financial assistance to assess if you can obtain assistance
through their program.

The cost of a Death Certificate is not covered in a
Department of Communities funded funeral and must be
applied for through the Registrar of Births, Deaths, and
Marriages, and the appropriate fee paid for a copy.

Financial assistance for Aboriginal families can be also
applied for via the Department of Aboriginal Affairs on

Phone.............. 1300 651 077
Fax ......ooconn... 6551 8088



Death certificates

The Death Certificate is the official registration of death.

Following a death, the doctor will complete a Medical Certificate
of Cause of Death Form (also needed for burial/cremation)

and a cremation form if a cremation is requested. This form is
usually completed within 48 hours of death, and is then given
to the person responsible for notifying the Registrar General.
This is usually the funeral director (unless you are arranging the
funeral yourself) and the funeral director is then responsible for
organising the certified copy of the Death Certificate.

Following notification, the registered copy of the Death
Certificate is issued from the Registrar General (Registrar of
Births, Deaths, and Marriages). This official Death Certificate
is usually issued five to ten days following receipt of the
Medical Certificate of Cause of Death form.

If the body has been donated to a university, the university i*fi_ |
will register the death. The next of kin or executor of the will k |
can then obtain a copy by providing the Registrar of Births,

Deaths and Marriages with their proof of identity and the

cost required. The executor must also provide a copy of the

will naming them as executor.

The Registrar of Births, Deaths, and Marriages
141 St Georges Tce, Perth 6000
Phone.............. 9264 1555 or 1300 305 021

The Mortuary staff at Royal Perth Hospital can arrange for a
photocopy of the Medical Certificate of Cause of Death form.
This arrangement is conditional upon the request being
received within a day or two following the death of your
family member/friend. The photocopy is usually accepted

by banks, Centrelink, airlines (when seeking compassionate
grounds for early provision of tickets), and most utility
providers. It is not accepted by life insurance companies.

15
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Wills

After contacting the funeral director, one of the first things
to be done is locate the Will as this may contain instructions
for the funeral. You will then need to contact the executor
named in the Will who, with legal advice, will handle the
estate. It takes up to six weeks to receive a Letter of
Probate from application. Application forms are available

for download from the Supreme Court of Western Australia
website (details below).

Note: there may be delays related to the proving of the
Will if the doctor has stated a contributory cause of death
as dementia. An affidavit may then be required from the
deceased’s doctor as proof of sound mind at the time of
making the Will.

If there is no Will, the Public Trustee (for WA and most other
states), State Trustee (for Victoria) or a solicitor can give you
advice on what to do.

Remember, you may need to revise your own Will. Attaching
a letter from your own doctor regarding your state of mind at
the time of making your Will may be beneficial for the future
executor of your own estate.

Advice on wills and intestacy can be provided by: Citizen’s
Advice Bureau, Legal Aid Commission, a private solicitor, or
one of the trustee companies.



Contact Details

Public Trustees

Phone.:............. 9222 6777 or 1300 746 116
Website: .......... www.publictrustee.wa.gov.au
Website: .......... WWW.justice.wa.gov.au

(click on ‘Dealing with Death’ or ‘Wills & Estate
Administration’)

Probate Registry
Phone.:............. 9421 5152

Website: .......... Supreme Court of Western Australia
Www.supremecourt.wa.gov.au
(click on Probate)

Citizen’s Advice Bureau/Mediation Service WA (CAB)
Phone:............. 9221 5711

Website: .......... www.cabwa.com.au

Provide Probate Application Kit for small cost. Will also assist
with simple probate applications for small cost. Appointment
to be made prior with lawyer.

Legal Aid Commission
Infoline ............ 1300 650 579
Website: .......... www.legalaid.wa.gov.au
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Practical matters

Who to notify

There are a number of people and organisations
that are important to contact in the event of a death.
This checklist provides you with the people and
organisations you may need to contact.

Personal property

When a person dies at Royal Perth Hospital all their
possessions will be held in safe keeping by the Patient Trust
Officer. To collect the personal belongings of the deceased,
contact Patient Trust Officer at Royal Perth Hospital on 9224
3483. This office is located on Level 2, B Block, below the
Physiotherapy Department.

When a person dies at Bentley Health Service, all of their
possessions will be held in safekeeping on the ward and can
be collected directly from the ward staff.

If the deceased resided at a nursing home/hostel, you will
need to contact the nursing home/hostel in regard to any
other belongings left there.

Banks, building societies etc.

Contact your local branch, explain your situation and ask
to make an appointment. This saves you having to broach
the subject at the general enquiries counter and allows the
bank to have all the necessary forms organised prior to
you arriving. You will need to take details of accounts, bank
statements, mortgages, etc. with you.



Investments companies/corporations

Check whether the deceased owned any shares. Determine
with the executor of the Will (if one is named) the person
responsible to follow up on this. This requires notifying the
companies regarding the death, and requesting a report on
the number of shares and current share value. This will be
needed for probate.

Centrelink

Notify as soon as possible if you or the deceased person
have been receiving a pension or benefit.

Phone.:............. 13 23 00 (local call rates from land line only)

Ensure you have your customer access number and pin
number ready to speed up the process of getting through to
talk to the Centrelink staff. There is further helpful information
on the website below

Website: .......... www.humanservices.gov.au/customer/
subjects/what-to-do-following-a-death

Department of Veteran Affairs

If a veteran or a veteran’s widow/widower dies, notify

The Department of Veterans Affairs as soon as possible.
You may be able to obtain assistance with funeral costs/
bereavement payment and support. Please ensure you
have the DVA number ready. You can apply online at the
website below for the Application for Family Benefit Form
the Benefit is up to $2000. This can take up to 30 days to
process.

Phone.............. 13 32 54 for general enquires
(local call rates from land line only).
Website: .......... www.dva.gov.au
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Electoral office

If the deceased was on the Electoral Roll, notify State or
local offices. This can be completed online. Ensure you have
the post code to include the local office. See the website
below. Please note the Registrar of Births, Deaths and
Marriages receive notice at the end of each month and they
update the Electoral Roll.

Commonwealth ........ 1323 26
(local call rates from land line only)

State...................... 9214 0400

Information Line ........ 13 63 06
(local call rates from land line only)

Government authorities

You may need to remove or change the name of various
accounts with multiple orginisations. The Department of
Human Resources has some useful information to help with
this at the website below:

https://www.humanservices.gov.au/individuals/subjects/
what-do-following-death

Here is a list of some of the main accounts that usually
require name removals or changes:

Shire

Councils - rates
Power

Gas

Water Authority
Telephone company

VWV WV WV WV W



House

Transferring title may vary according to who is currently
named on the title and how they hold the title, i.e.:

Joint Tenancy
Tenants in Common

Documents will need to be registered at the Western
Australian Information Authority (Landgate).

Phone:...................... 9273 7044

Country: .................. 1300 556 224
(local call rates from land line only)

Website: ................... www.landgate.wa.gov.au

Insurance companies

(House, contents, car, superannuation, life insurance).
Contact the company for advice on how to continue
coverage or make a claim.

Health Insurance, RAC, ambulance, etc. need to be notified

of change to membership.

Taxation office
A final tax assessment may have to be completed.

"M -
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Car

(i) Driver’s license:
Return license with covering letter to the Department of
Transport.

(ii) Vehicle Registration:
The executor of the Will needs to obtain a Department
of Transport ‘Deceased Estate Statutory Declaration’
form to transfer the vehicle to the new owner.

Contact. ........... Department of Transport

Phone.:............. 13 11 56 (local call rates from land line only)
Website: .......... www.transport.wa.gov.au

Other

Libraries, clubs, unions, and other profession bodies also
need to be contacted




Counselling and support groups

Bereavement support services

People suffering the effects of the death of a family
member/friend can often feel lonely in their grief.
Relating to other people who have experienced similar
loss can help reduce feelings of isolation. Talking to

a qualified counsellor can also assist in the grieving
process. Your GP may be able to provide a referral to a
clinical psychologist in your local area for counselling.

Memorial services for patients who have died at Royal
Perth Hospital are held every six months at Kirkman -
House. The services, held by the RPH Bereavement l
Service, are an opportunity for the family and friends §
of the deceased to come together in remembrance % i
of the life of their loved one. For more information, A1
contact the social work department on 9224 2711. | RN

The following contacts include self-help groups
and organisations that can provide professional
counselling. While every effort has been made to
ensure information is correct at the time of printing,
it may be subject to change.

The Aboriginal Catholic Ministry
Phone:............coooiii 9328 7529
Mobile: (emergencies only)... 0412 529 656

23
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Aboriginal Medical Service

Metropolitan - Derbal Yerrigan
Phone.:............. 9421 3888

Other regional Aboriginal medical services and community-
based organisations can be accessed from the Department
of Health website

Website: .......... www.health.wa.gov.au

Aboriginal Liaison Officers

Provide a support, advocacy and referral service
to Aboriginal Patients at both hospital sites
Royal Perth Hospital Phone: 9224 2711
Bentley Health Service  Phone: 9416 3770

Arbor (Active Response Bereavement Outreach)
Provides support for people who are newly bereaved due
to suicide. It offers short-medium term counselling, referral,
volunteer peer support and strategies for managing grief.
Phone.:............. 1300 11 44 46

Email: .............. arbor.bereavement@anglicare.org.au

Cancer Council Western Australia

Offers counselling and bereavement support groups
facilitated by Cancer Council counsellors.

Phone:............. 131120
Website: .......... WWW.cancerwa.asn.au



Solaris Cancer Care

Open grief and loss support group for those experiencing
grief and also ongoing group support from group for carers
and those with illness.

Phone.:............. 08 6383 3475
Website: .......... www.solariscancercare.org.au
Carers WA

Provides grief loss and bereavement support to carers of
someone who is dying or has died.

Phone.............. 1300 CARERS (1300 227 377)
(local call rates from land line only)

Carers Counselling Line 1800 007 332
(free from land line only)

Website: .......... WwWw.carerswa.asn.au

Centrecare

General and bereavement counselling service provided. Fees

based on income

Phone:............. 9325 6644
Website: .......... WwWWw.centrecare.com.au

The Compassionate Friends

A self-help peer support group open to bereaved parents,
grandparents and
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